
The FCC is considering weakening Indiana's Telephone Privacy Law in favor of a 
lower standard at the request of the Consumer Bankers Association, which is 
trying to impose the federal "established business relationship" exemption on 
Indiana consumers. In essence, that lower standard would authorize businesses to 
call their existing private customers at home simply because these private 
customers bought something from them, or had some dealings with them in the 
past. But this "established business relationship" argument is utterly 
fallacious. Once a transaction has been paid for in full by a private customer, 
the connection between the customer and the business ceases altogether. It can 
resume only through the customer's own initiative, if the latter needs to ask 
for more information, formulate a complaint, discuss matters of warranty or 
insurance, etc. The business can call the customer only if the deal is not 
closed (the customer being in payment default, for instance) or if the customer 
needs to be called back regarding a current transaction, or be given information 
that the customer had solicited. Someone's being a past customer (no matter how 
recent that past is) doesn't constitute an argument in favor of giving a 
business the right to call that person. Private customers are "existing" only as 
long as a current transaction has not been fully completed to everyone's 
satisfaction. 
 
I live in Indiana, where the Telephone Privacy Law has made an enormous 
difference in people's lives. I used to be called three to five times every 
evening, and that was driving me crazy. But since the privacy law was adopted, 
my phone has been silent. This has increased my quality of life exponentially, 
and reduced considerably the amount of daily, and especially nightly, stress. It 
is extremely pleasant and mind-invigorating not to be constantly subjected to 
needless and invasive irritation. Telephone marketing in any form is an 
intrusion in one's private space. Its very principle is disrespectful, incivil, 
and impolite (no matter how polite the caller). The fact that that principle is 
driven by greed only serves to worsen it. The FCC therefore must reject any 
proposal that would lessen Indiana's Telephone Privacy law protections. They 
have contributed to making our society more civil and our private life more 
enjoyable and stress-free. 


